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Board Members Present:

Debra Larsen – Chairperson
Jerry Smittkamp – Vice Chairperson
Karl White, Treasurer
Barbara Peters, Secretary
Joe Holeman – Director

Absent Excused:

Don May- Director
Jack Hagaman-Director

Supervisory Present:

Domenic Teto - Supervisory Committee
Diane Molter – Supervisory Committee

Credit Union Members Present: 24

I.

Call to Order. Meeting was called to order by Debra Larsen at 6:03P.M.

II.

Ascertain A Quorum Is Present. It was ascertained that a quorum was
present.

III. Election. There was no ballot. The Board and Supervisory Members stand
as elected.
IV.

Acceptance of Minutes of March 28, 2016 Annual Meeting. A motion
was made by Jerry Smittkamp to accept the minutes of March 28, 2016
Annual Meeting. Judy Miskey seconded the motion. Motion carried.

V.

Introduction of Staff and Volunteers. Keli Ginter introduced elected
officials who serve on the Board of Directors and Supervisory Committee
and the staff members of Community Choice Credit Union.

VI. Board of Director's Report. Debra Larsen summarized her written report.
She recognized the hard work of the Board of Directors, Supervisory
Committee, and the staff of the Credit Union. Ms. Larsen talked about
how diligently we are working to help our members build their credit score
and to understand the value in maintaining a good score. She also
mentioned how much money we have saved members over the years by
working with the members to get better rates. This process has also helped
us to build the Credit Union loan portfolio. Ms. Larsen also discussed the

DC branch closing and the additional tools that are available to members
to access their accounts 24/7, such as mobile banking, our apps, and
shared branching.
VII. President's Report. Debra Larsen reviewed Ms. Thoen report due to her
mother passing away. She reviewed the accomplishments of the Credit
Union including completing the merger related items; mobile apps
available; focused on employee training and development, and IT security.
The management team is exploring relationship pricing and reward
programs. The management team is focused on relationships and not
transactions, that together we can make a positive difference for our
members and the community.
VIII. Treasurer's Report. Debra Larsen summarized the Treasurer's Report.
The Assets of the Credit Union remain stable and income remains strong.
The elected officials are focused on ensuring financial stability to provide
us the foundation to continue to serve the members and the community.
IX. Credit Officer's Report. Keli Ginter summarized the Credit Officer's
report. The Credit Union continued the credit score analysis program.
Loans continue to be our focus. We are working hard to grow the loan
portfolio. The staff is asking for business, trying to show members how we
can save them in interest with lower rates and improve their credit scores.
X. Supervisory Committee's Report. The Supervisory Committee report was
reviewed. Their role is to be responsible for the audits and well-being of the
Credit Union. 2016 was a great year both for the audit and the regulatory
side. The Credit Union is insured by NCUA. The Supervisory Committee
was thanked for all their hard work.
XI. Unfinished Business. There was no unfinished business to discuss.
XII. New Business. There was no new business.

XIII. Special Awards/Recognitions. Heather LaCrue discussed the scholarship
that is being created in Memory of Fred Hanson. Fred Hanson was a
charter member of our Credit Union and believed in education, giving
back, and people helping people. Michelle Craft recognized the Board of
Directors and Supervisory Committee with a thank you gift for their
dedication. Michelle Craft presented thank you gifts to the staff for
making a difference.
XV. Adjournment. Meeting was adjourned by Debra Larsen at 6:22 P.M.

Approved By:
Debra Larsen, Chair

Barbara Peters, Secretary
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